I[TYBJIIMYHAA ODPEPTA
Ha MOKCcK KiueHToB no nporpamme «KOIBIK-3»

ropoa Couu «18» mapta 2021 roma

Hacrosimas myonudnas odepra B coorBeTcTBUU ¢ 1. 2 cT. 437 ['pakmanckoro kogekca P sBisercss opuanibHbIM
npemoxenrem OOmecTa ¢ orpanndeHHOl oTBeTcTBeHHOCTHI0 «CKO Kypoptsr FOra», nMenyeMoro B mampHeIeM
«OBBEJIMHEHUE», peectpoBbiii HoMep Typomepatopa PTO 020583, B mmpektropa KapmenaBuuyca Buramms
TamocoBuua, NEHCTBYIONIEr0O HAa OCHOBAaHMM YCTaBa, JUI JHOOOTO IOPHIMYECKOTO JIMIA WM HHIUBUAYAIBHOTO
npennpuHUMaTeNs (nanee AreHTa) Ha TIOMCK M MPUBJICUCHUE TYPUCTOB JUIs OKa3aHUsS UM TYPUCTCKUX YCIYT Ha
YCIIOBUSIX, IPEYCMOTPEHHBIX TaHHOU 0(epTOoH.

1. MNPEAMET JOI'OBOPA
11 OBBEJAMHEHUE mnopydaer, a AI'EHT o00s3yercs OCyIIECTBISATh IMOUCK KIHMEHTOB — MOTpeduTenen
TYPUCTCKUX YCIYI, COOTBETCTBYIOIMX IIapaMeTpaM IPOrpaMMbl JIOCTYIIHOI'O OTAbIXa Ha Kypoprtax tora Poccum c
nojepkkoii PoctypusMa u ¢ Bo3BparoMm (K31IOIKOM) MpH OIUIaTe KapTod miarexxHou cuctembl «MUP» (manee —
[Iporpamma).
1.2 AT'EHT npuanMaer Ha cebst 00s3aTENBCTBO OCYIIECTBISTH OT CBOETO WMEHH, 32 CYET areHTCKOTO
BO3HArPa)XI€HUsI, MOUCK TYPHUCTOB Ul OKa3aHHWS UM YCIYyT TypHUCTHYECKUX Ychyr (10 OpOHHpPOBaHUIO HOMEPOB,
Pa3MEIICHUI0 B CAHATOPHO-KYPOPTHBIX OOBEKTaX, a TaKKe MHBIX TYPUCTCKHX M CaHATOPHO-KYPOPTHBIX YCIyT, Ha
OCHOBaHMHM ycioBui ydactus B [Iporpamme.
1.3. VYcnoBus ydactus B [Iporpamme, nHpOpManus 0 TYPUCTCKHX yCIyrax W WX CTOMMOCTH pa3MeIIeHBI Ha caiTe
OBFBEJIMHEHUNS B UuTepHere Www.rukurort.ru o ccpuike Www.sale.rukurort.ru.

2. OBA3AHHOCTHU ATEHTA

2.1. Oxas3piBaTh (PU3UYECKUM JHIAM KOHCYIbTALIMOHHBIE YCIYT'd, HEOOXOIUMBIE IJIsl y4dacThsi MOTpeOuTenen
TypucTcKkux yciyr B [IporpamMMe, B TOM 4YHCIE CIEAYIOIIME YCIYI'M: pa3bsCHEHHS IO YCIOBUSM Yy4yacTHs B
[Iporpamme, mouck u moxbop typa Ha caiite OB bE/IMHEHUW S, momormip B peructpanuy B MporpaMMe JIOSUTBHOCTH
iatexxHor cucteMel «MUP», coznanue nuuHoro kadbmueta Typucta Ha caiite OBBEAMHEHUS, ocymecTtieHue
OpoHHMpOBaHHUS Typa, MOMOIIb B oruiate Typa Ha caiite OB bEJIMHEHU S kaproii miatexHoi cuctembl «MUPy.

2.2.  PackpbiBaThb IOKyNaTelsiM IyTEBOK MOJHYI0 M JOCTOBEPHYIO HMH(OpMAIMIO O TYPUCTCKUX YyCIyrax B
COOTBETCTBUU C uHGOpManuen, pasMmemeHHol Ha odunuansHoMm caiite OBBEJIMHEHUA B Watepnere
www.rukurort.ru, u gononHutensHoH uHpopmanuern or OBBEAMHEHUA (pacchuiku, mucema), B o0beme,
o0ecriednBaroeM UCTIOIHEeHnEe TpeOOBaHW 3aKOHOJATEeNhCTBa, B TOM uncie 3akoHa ot 07.02.1992 Ne 2300-1 «O
3alIyTe MpaB OTPeOUTEICH.

3. ITOPAJOK PACYHETOB
3.1. B 3aBHCHMOCTH OT Pe3yJIbTaTOB PadOTHl BCE areHTCTBA — MapTHEPBl OOBETUHEHB! B TPYIIBI KOMHCCHIA: TpyIIa
10%, rpynma 11%, rpynma 12%, rpynmna 13%, rpynmna 14%. Pazmep Bo3narpaxaenus AI'EHTA 3aBucut oT rpymnimsl,
K KOTOpOH TpHKpeIuileH ATeHT U onpenensercs Ha ocHoBaHuu IlookeHuss o0 pa3Mepe AareHTCKOIoO
BoO3Harpas;kaenusi mo nporpamme Ksmosk 3, onydauxoBanHoii Ha caiite (lasnee ITos1oxenne).
ATEHTCKOE BO3HArpakKICHHE BBIIUIAYMBACTCA TOJBKO B CIIydae OIUIATHI IOJIHOW CTOMMOCTH TYPUCTCKHX YCIYT H
(haKTHUECKOTO 00CTYKHBaHUsI TPUBJICUCHHBIX ATEHTOM MOKYyTaTeleH.
3.2. Hna nonydenus areHtckoro BosHarpaxiacHuss AIEHT B oOs3arenbHOM mopsiake oQOpMIIIET CICayrOIIne
nokymeHTsl: otueT AIEHTA (popma onpeaenena B npuiokeHur Ne2 K HACTOSILEMY JIOTOBOPY), aKT 00 OKa3aHHBIX
yCIIyTax, c4eT Ha areHTCKOe BO3HAr paKIeHHE.

ATEHT o6s3an npenocrasisaste OBBE/IMHEHUIO otder mo 10 (mecsToro) umcia mecsia, CIETyIONMEro 3a
OTYETHBIM, IyTEM HAIPABJICHUS JOKyMEHTa IO 3JIEKTPOHHOM MoYTe U Mo nodre. OTYETHBIM CUHUTAETCS MECAL, B
KOTOpPOM OCYIIIECTBJIEH BBIE3]] 110 ITyTEBKAM.

Ecim ATEHT ne mpenocrasun OBbEJIMHEHUWIO noxkymeHThI, iepedrcIeHHbIE B HACTOAIEM MyHKTE, 10 10
(mecsitoro) ymcnma Mecsia, cienyromero 3a ordetHbiM, OBbEJIMHEHUE wumMeer mpaBo cuurtaTh 00s3aTeNbCTBA
ATEHTA no HacrosiieMy JOTOBOPY HEBBIMOJIHEHHBIMU U HE BBHIILIAYMBATH ar€HTCKOE BO3HATPAXK]ICHUE.

ATEHTCKOE BO3HATPaXICHHE IOJICKHUT IepepacyeTy B CIy4asX yMEHBIISHHS MepHoAa OKa3aHHs YCIyT IO
MTyTeBKe, U3MEHEHH APYTUX YCIOBUM OKa3aHUs YCIYT, B Pe3ybTaTe KOTOPHIX MPOU3ONLIO YMEHBIIEHHE CTOMMOCTH
YCIIYT, a TAK)KE PacTOP>KEHUS T0T0BOPa O PeATU3al[K TypUCTCKOrO MPOAYKTa U BO3BpaTa OILUIATHI TYPHUCTY.

3.3. B cayuyae eciam AreHT 3a0poHMpoOBaJ Typ paHee aaThl crapta IlporpaMmmebl, a 3aTeM aHHYJIHPOBAJ TYp H
€031aJ1 HOBYI0 OpoHBb ¢ TemH ke napamerpamu (O0bexkT pasmemeHus, ®UO Typucra, gatel 3ae3ga
KATeropusi HoOMepa), COOTBeTCTBYWIIYI0 YyciaoBusiM IIporpamMmebl, areHTCKkoe BO3HarpakKaeHme Oyner
yMeHb1IeHO Ha 1% 1o KakaoMy 00beKTy pa3Melenns, ykasanuomy B IloJsioxxennn.

3.4. B cayuyae, eciid KIHEHT AreHTa Npou3BeleT oIIaTy Typa nmo nporpamMme K3mo03k mcnoJib3ysi HeBepHbIii
TUIATEeKHBIH ILTI03 1 NMOTpedyeTcs BO3BPAT CTOMMOCTH Typa, a TaK:Ke MOBTOPHAsA oIuIaTa Typa, (pakTHYeckn
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noHeceHHbIe 3aTpaTbhl O0beIMHEHUS] HA OILIATY YCJYr HHTePHET-IKBalipuHra OyayT BbIYTEHbI U3 CYMMBI
AreHTCKOr0 BO3HATPAXIEHUs] MO KaXI0i Takoil caejke. CCchUIKa HAa BepPHbIN IJIATEXKHBIN NLTI03 YKa3aHA B
WHCTPYKIMH IS ATEHTOB.
4. OCOBBIE YCIIOBUA

4.1. B ciy4ae HEBO3MOXKHOCTH OKa3aHUS TYPHCTCKHX YCIYT 1O ITyT€BKaM B CBSI3W C HACTYIDICHHEM OOCTOSTEIHCTB
HETPEOJIONMMON  CHIIBI, BO3HMKHOBEHHEM YIpo3bl O€30HacHOCTH JKW3HH, 3I0pOBBIO, HMYIIECTBY TYpPHCTOB,
CYIIECTBEHHBIM U3MEHEHHEM 0OCTOSTENHCTB, BBEACHUEM YIIOJTHOMOYEHHBIMU OPTaHAMHU OTPAHUYIUTEIHHBIX MEp CPOK
BO3BpaTa TypHUCTaM JEHEKHBIX CPEACTB, YIDIAYeHHBIX 3a IyTeBKH, cocTaBmseT 30 (TpuauaTrh) AHEW C MOMEHTa
nonyuenuss OB bEJIMHEHUEM cooTtBeTcTBytOMIEH 000CHOBAaHHOM 3asBKH HA aHHYJISAIUIO, €CIH 0oJiee JINTEIIbHBIMN
CPOK HE COTJIacOBaH CTOPOHAMH, HE 00YCIOBJIEH 00CTOSITENbCTBAMH HENPEOJOIUMON CHITBL, yciaoBusiMu [Iporpammer,
JEHCTBYIOUIMMU HOPMATUBHBIMU IPABOBBIMU AKTAMH.
4.2. YcnoBusi UCTIONHEHHS CTOPOHAMHU 0053aTENLCTB MO HACTOSIIEMY JIOTOBOPY PETYIMPYIOTCS NEHCTBYIOLUIMMU
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH B cepe TypHCTCKOM AearenbHocTH B Poccuiickoit denepanum.

5. OTBETCTBEHHOCTbH CTOPOH
5.1. Criopbl, BO3HUKIIIHE MEXIY CTOPOHAMH 10 HACTOAIIEMY OTOBOPY, Pa3pemialoTcsl MyTeM MeperoBOPOB, a B
cllyyae He TIOCTH)KEHHs coryiacus - B ApoutpakHom cyae KpacHogapckoro kpasi.
5.2. B cnyuae napymenus ATEHTOM o6s3arenscrBa no npepoctasienuto ordera AIEHTA OB BE/JMHEHUE
BIIPABE HE BHIIIAYMBATH ar€HTCKOE BO3HATPAXKICHUE.
5.3. OBbEJAMHEHUE He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HApYIIEHHSA M JEMCTBHSA, KOTOpbIE HE BXOJAT B
cdepy ero KOMIETEHIIMY, B TOM YHCIIE: 33 H3MEeHEHHs yciaoBuil [IporpaMmMbl, 006eMOB ee pUHAHCHPOBAHHS, IEHCTBUS
(6e3melicTBHE) KPEIUTHBIX OpPTraHU3AIIH, CPEJCTB pa3MEIICHHUS, TIEPEBO3YUKOB.

6. YCJIOBUS 3AKJIFOUYEHM S, USMEHEHU S, CPOK JIEUCTBUS [JOTOBOPA

6.1. HaToil 3akiro4YeHHs HACTOSIIErO AoroBopa seisiercsa naara ero akuenta ATEHTOM — nonHoro u
6e3orosopounoro npussaTusi AUEHTOM ycnoBuit HacTosimeit oepTsl, KOTOpOe MOATBEPKAASTCS IMyTEM CKAaYnBaHUS
ATEHTOM pnorosopa Ha opunmansaom caiite OB bEJJMHEHU S 8 UaTeprere www.rukurort.ru.

HacTosmmii 1oroBop uMeeT I0pUINYEeCKyIO CHIIy B COOTBETCTBUU CO cTaThsiMu 434, 439 I'paxxgaHckoro Kojekca
P®, cunraercs 3aKkI0YEHHBIM B NMCBMEHHOM (popMe Ha yCcIoBHSAX HacToAmEeH odepTbl U ABISETCS PAaBHOCUIBHBIM
JIOTOBOPY, MOAMHUCAaHHOMY IBYMsI CTOpOHaMH.
6.2. Hactosmuii 1oroBop BCTymaeT A€WCTBYET 0 MCTEUEHHUs cpoka neiicTBud [Iporpammel, a B 4acTu pacdeToB - JI0
MOJTHOT'O BBITIOJIHEHHSI CTOPOHAMHU CBOMX 00SI3aTEJIBbCTB 110 I0TOBOPY.
6.3. CropoHbl BrpaBe B Jr000€ BpeMsl OTKa3aTbCs OT WCIOJHEHHS HACTOSILEro JO0rOBOpa MyTeM HaIlPaBJICHUS
MMMCBMEHHOTO YBeAOMJIEHHA. [|oroBOp cuMTaeTcsl pacTOPrHYTHIM ¢ MOMEHTa IOJY4YEHHsI CTOPOHOM YBETOMIICHHS O
pacTOp>KeHUH, €CIIM B yBEJOMJICHUH HE MPeIycMOTpeH OoJiee MO3IHUI CPOK pacCTOPKEHHUS 10T0BOPA.
6.4. Hacrosimuit noroBop pasmenied Ha caiite OB bEJIMHEHUSA B UnTepuere www.rukurort.ru. OB bE/IMHEHUE
OCTaBJISIET 3a COOOW MPaBO BHECTU U3MEHEHUS B ycJOBUS oQepThl W (MHM) 0TO3BaTh OepTy B JII0OOOW MOMEHT 1O
cBoeMy ycmorpenuto. M3menenms, BHeceHHble OBBEJIMHEHUWEM B odepry, BcTymamoT B CHIY C MOMEHTa
pasmemienuss Ha caiite OBBEJAMHEHUS B Uutepnere www.rukurort.ru, eciy HOMl CPOK M MOPAAOK BCTYIUICHHS
W3MEHEHU B CUJTy HE ONpE/eIeH JONOIHUTEIHHO IPHU TAKOM Pa3MeIleHUH.
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[IpunoxeHue K areHTCKOMY TOTOBOPY

OBPA3EIL]
OTYET ATEHTA
HA MOUCK KJIMEHTOB I10 MIPOT'PAMME K3HIBIK 3
cpoku npoBenenns akmuu ¢ 18.03.21 mo 15.06.21
« » 20 rtoma ropox Coun

, UMEHyeMoe B
nanpHerimem AI'EHT B nmie , B COOTBETCTBHH C
[Ty6mmunoii Odeproii Ha mouck knueHTOB 1o mporpamme «KOUIBOK-2» mo mopydenuro OOO «CKO Kypoptsr
IOra» ocymiecTBIII MOUCK KIIMEHTOB — MOTPEOUTENICH TYPUCTCKHUX YCIIYT, COOTBETCTBYIOLINX MapaMeTpaM MpOrpaMMbl
JIOCTYIIHOTO OTZbIXa Ha Kypoptax tora Poccun ¢ mognepxkoil Poctypusma u ¢ Bo3BpaToM (K31I03KOM) IpU OIUIaTe

KapTo#l miarexHou cucteMmbl «MUP» Ha nepuop ¢ « » T10 « »20 1.
Ne cuera Hepron CroumocTb AreHTCKOE AreHTCKOE
00CITyX)-5 OHO Knuenta o
(c - 110) OObenrHeHus BO3HATPaXKIEHHS B % | BO3HarpaxkJaeHus B pyo.
CTOMMOCTh TYPHUCTCKHX YCIYT 3a mecsan 20 I COCTaBHJa
( )  pyoOuei KOIEeK.  ATCGHTCKOE  BO3HArpa)JIcHUE
COCTaBHIIO — ( ) pyOmneit KOTIEEK.
VYenyru okazaHsl B T0JTHOM o0beMe. CTOPOHBI 110 Ka4eCTBY U CPOKAM OKa3aHHUs YCIIYT MPETEH3UH HE UMEIOT.
OBBE/IHHEHUE AI'EHT
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