I[TYBJIIMYHAA ODPEPTA
Ha TIOUCK KJIueHTOB 1o nporpamme «KOIIBOK»

ropon Coun «17» aprycra 2020 roma

Hacrosimas myonudnas odepra B coorBeTcTBUU ¢ 1. 2 cT. 437 ['pakmanckoro kogekca P sBisercss opuanibHbIM
mpemIoXKeHneM AKIuoHepHoro obmecTBa «CaHAaTOpPHO-KYypOpTHOE oO0bennHeHne «PernoHanmpHBIA omeparop Coun
IOrKypopt», nmenyemoro B mansHeimem «OBbEAMHEHUWEY, peectpoBrrit Homep Typomeparopa PTO 000008, B
JIUIIE TEHEPAIBHOTO TUPEKTOpa DibKoBcKoro Asiekcannapa CeMeHOBHYA, NEHCTBYIONIETO HA OCHOBAaHHMH Y CTaBa, JJIs
JIFO00r0 FOPUIMYSCKOTO JIMIA WM WHIWBUIAYATBHOTO MPEIIPUHUMATENS (faee ATeHTa) Ha TIOUCK WM TPUBJICUCHUEC
TYPHUCTOB JUTSI OKa3aHUSI UM TYPUCTCKHX YCIYT Ha YCIOBHSIX, TPEYCMOTPEHHBIX JaHHOH 0(epTOou.

1. MNPEAMET JOI'OBOPA
11 OBBEJAMHEHUE mnopydaer, a AI'EHT o00s3yercs OCyIIECTBISATh TMOUCK KIMEHTOB — TMOTpeduTenen
TYPUCTCKUX YCIYI, COOTBETCTBYIOIMX IIapaMeTpaM IPOrpaMMbl JIOCTYIIHOI'O OTAbIXa Ha Kypoprtax tora Poccum c
nojepkkoii PoctypusMa u ¢ Bo3BparoMm (K31IOSKOM) MpH OIUIaTe KapTod miarexxHoi cuctembl «MUP» (manee —
[Iporpamma).
1.2 AT'EHT npuanMaer Ha cebst 00s3aTENBCTBO OCYIIECTBISTH OT CBOETO WMEHH, 32 CYET areHTCKOTO
BO3HArPa)XI€HUsI, MOUCK TYPHUCTOB Ul OKa3aHHWS UM YCIYyT TypHUCTHYECKUX Ychyr (10 OpOHHpPOBaHUIO HOMEPOB,
Pa3MEIICHUI0 B CAHATOPHO-KYPOPTHBIX OOBEKTaX, a TaKKe MHBIX TYPUCTCKHX M CAaHATOPHO-KYPOPTHBIX YCIyT, Ha
OCHOBaHMHM ycioBui ydactus B [Iporpamme.
1.3. VYcnoBus ydactus B [Iporpamme, nHpOpManus 0 TYPUCTCKHX yCIyrax W WX CTOMMOCTH pa3MeIIeHBI Ha caiTe
OBFBEJIMHEHUNS B UuTepHere Www.rukurort.ru o ccpuike Www.sale.rukurort.ru.

2. OBA3AHHOCTHU ATEHTA

2.1. Oxas3piBaTh (PU3UYECKUM JHIAM KOHCYIbTALIMOHHBIE YCIYT'd, HEOOXOIUMBIE IJIsl y4dacThsi MOTpeOuTenen
TypucTcKkux yciyr B [IporpamMMe, B TOM 4YHCIE CIEAYIONIME YCIYIH: pa3bsCHEHHS 10 YCIOBUSM Yy4yacTHs B
[Iporpamme, mouck u moxbop typa Ha caiite OB bE/IMHEHUW S, momormip B peructpanuy B MporpaMMe JIOSUTBHOCTH
iatexxHor cucteMel «MUP», coznanue nuuHoro kadbmueta Typucta Ha caiite OBBEAMHEHUS, ocymecTtieHue
OpOHUpOBaHUs Typa, MOMOIIb B omiate Typa Ha caiite OB bEJIMHEHU A kaproii nnatexHo# cuctemsr «MIUPy.

2.2.  PackpbiBaThb IOKyNaTelsiM IyTEBOK MOJHYI0 M JOCTOBEPHYIO HMH(OpMAIMIO O TYPUCTCKUX YyCIyrax B
COOTBETCTBUU C uHGOpManuen, pasMmemeHHol Ha odunuansHoMm caiite OBBEJIMHEHUA B Watepnere
www.rukurort.ru, u gononHutensHOH uHpopmanuern or OBBEAMHEHUSA (pacceuiku, muchma), B o0beme,
o0ecriednBaroeM UCTIOIHEeHnEe TpeOOBaHW 3aKOHOJATEeNhCTBa, B TOM uncie 3akoHa ot 07.02.1992 Ne 2300-1 «O
3alIyTe MpaB OTPeOUTEICH.

3. ITOPAJOK PACYHETOB
3.1. B 3aBHCHMOCTH OT Pe3yJIbTaTOB PadOTHI BCE areHTCTBA — MapTHEPBl OOBEIUHEHB! B TPYIIBI KOMHCCHIA: TpyIIa
10%, rpynma 11%, rpynma 12%, rpynmna 13%, rpynmna 14%. Pazmep Bo3narpaxaenus AI'EHTA 3aBucut oT rpymnimsl,
K KOTOPO# MPUKpEIJIeH ATEHT U onpeessieTcsl Ha OCHOBaHWHM NprutoskeHus Nel k janHOM myOnnaHoM odepre.
ATEHTCKOE BO3HArpakKICHHE BBIIUIAYMBACTCA TOJBKO B CIIydae OIUIATHI IOJIHOW CTOMMOCTH TYPUCTCKHX YCIYT H
(haKTHUECKOTr0 00CTYKMBaHUsI IIPUBJICUCHHBIX AT€HTOM MOKYyHaTelIeH.
3.2. Hna nonydenus areHtckoro BosHarpaxiacHuss AIEHT B oOs3arenbHOM mopsiike OoQOpMIIIET CICIyHOIINe
nokymeHThl: otaeT ATEHTA (popma onpezernena B npunoxxeHur No2 K HACTOSIIEMY JIOTOBOPY), aKT 00 OKa3aHHBIX
yCIIyTax, C4eT Ha areHTCKOe BO3HArpakJIeHHE.

ATEHT o6s3an npenocrasisaste OBBE/IMHEHUIO otder mo 10 (mecsToro) umcna mecsia, CICTYIOMIETO 3a
OTYETHBIM, ITyTeM HaIPaBIIEHUS JOKYMEHTa IO JJIEKTPOHHON MoYTe W 1Mo modre. OTYETHBIM CUHTAETCS MECSAIl, B
KOTOpPOM OCYIIIECTBJIEH BBIE3]] 110 ITyTEBKAM.

Ecim ATEHT ne npenocraBun OBBEJIMHEHUNIO noxymeHThI, nepedrcieHHbIE B HACTOAIEM IyHKTE, 10 10
(mecsitoro) wmcna mecsima, ciuenyromiero 3a ordeTHbiM, OBbBEJIMHEHUE wmMmeer mpaBo cuuTaTh 00s3aTENHCTBA
ATEHTA 1o HacrosiieMy JOTOBOPY HEBBIMOIHEHHBIMU U HE BBHIILIAYMBATH ar€HTCKOE BO3HATPAXK]ICHUE.

ATeHTCKOE BO3HArpakACHUE MOJUICKHUT IepepacdeTy B CIydasx YMEHBIICHHUS Mepuoja OKa3aHHUs YCIYr II0

MTyTeBKe, U3MEHEHHSI APYTUX YCIOBUM OKa3aHUs YCIYT, B Pe3yJbTaTe KOTOPHIX MPOU3ONLIO YMEHBIIEHHE CTOMMOCTH
YCIIYT, a TaK)Ke pacTOP KEHHUS TOTOBOPa O PEeaTH3aIiK TyPHUCTCKOTO MPOAYKTa M BO3BpAaTa OILUIATHI TYPHUCTY.
3.3. B cry4ae ecam AreHT 3a0poHMpoOBaJ Typ paHee aathbl crapta IIporpaMmel, a 3aTeM aHHYJIHPOBAJ TYp H
€03/1aJ1 HOBYI0 OpoHb ¢ Temu :ke napamerpamu (O6bexkT pasmemenus, ®UO Typucra, naTbl 3ae3ga M
KaTeropusi HoMepa), COOTBETCTBYIOIYI0 ycaoBusiM [IporpaMmebl, areHTcKoe Bo3Harpaskaenue s rpynn 11%,
12%, 13% u 14% 6yner paccuurano no rpynne 10%, nas rpynnst 10% arenrckoe 0yaer ymenbuieHo Ha 2%
M0 KaKAOMY 00beKTY pa3MellleHHs, ykasanHomy B IIpuioxennu Nel HacTosimeii ogepTsl.


http://www.rukurort.ru/
http://www.sale.rukurort.ru/

4. OCOBBIE YCJIOBUA

4.1. B ciaydae HEBO3MOKHOCTH OKa3aHHSA TYPHCTCKUX YCIYT IO ITyTEBKaM B CBSI3U C HACTYIUIEHHEM OOCTOSTEIbCTB
HETPEOJONUMON CHIIBI, BO3HMKHOBEHHEM YIpO3bl O€30MacHOCTH >KU3HH, 3II0POBBIO, HMYIIECTBY TYPHCTOB,
CYIIECTBEHHBIM H3MEHEHHEM OOCTOSITENbCTB, BBEIEHHEM YIIOJHOMOUYEHHBIMU OPTaHAMH OTPAHUYUTENIBHBIX MEP CPOK
BO3BpaTa TypHUCTaM JEHEKHBIX CPEACTB, YIDIAYEHHBIX 3a IyTeBKH, cocTaBisgeT 30 (Tpuanarh) AHEW C MOMEHTa
nonyuenuss OB bEJIMHEHUEM cooTtseTcTBytOMIEH 000CHOBAaHHOM 3asBKH HA aHHYJISAIUIO, €CIH 0oJiee JINTEIIbHBIHI
CPOK HE COTJIaCOBAaH CTOPOHAMHU, HE O0YCIIOBIIEH O0CTOSITENbCTBAMH HEIPEOJOIMMON CHIIBL, yciaoBusiMu [IporpaMmel,
JEHCTBYIONIMMH HOPMaTHBHBIMU IIPABOBBIMU aKTaMH.
4.2. YcnoBusi UCTIONHEHHS CTOPOHAMHU 0053aTENLCTB MO HACTOSIIEMY IOTOBOPY PETYIMPYIOTCS NEHCTBYIOLUIMMU
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH B cdepe TypUCTCKOM AearenbHocTH B Poccuiickoit Depepanui.

5. OTBETCTBEHHOCTb CTOPOH
5.1. Crniopsbl, BO3HHUKIINE MEXIY CTOPOHAMHU IO HACTOAILIEMY JOTOBOPY, pa3pellaroTcsl MyTeM MEeperoBopoB, a B
cllyyae He TIOCTH)KEHHs coryiacus - B ApoutpakHom cyae KpacHogapckoro kpasi.
5.2. B cmyuae mapymenus A EHTOM o6s3arenscTBa o npenocrasiennto ordeta AIEHTA OB bEJIUHEHUE
BIIPaBE HE BBIMIAYMBATH aT€HTCKOE BO3HArPaXkICHUE.
5.3. OBbEJAMHEHUE He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE HApYIIEHHS M JEHCTBHSA, KOTOpHIE HE BXOJAT B
cdepy ero KOMIETEHIIMY, B TOM YUCIIE: 32 M3MEeHeHHs yciaoBuil [IporpamMmmel, 00beMoOB ee puHAHCHPOBaHHS, NEHCTBUS
(Oe3melicTBHE) KPEIUTHBIX OpPTraHU3AIN, CPECTB Pa3MEIICHHS, IEPEBO3UHKOB.

6. YCJIOBUS 3AKJIFOUEHM S, USMEHEHU S, CPOK JIEMUCTBUS JJOTOBOPA

6.1. Hatoil 3akimrodyeHHs HacCTOsIEero aoroBopa sBisercs nara ero akuenta ATEHTOM — nonHoro u
6e3orosopounoro npusaTus AUEHTOM ycnoBuii HacTosimeit odepTsl, KOTOPOe MOATBEPKAACTCS IIyTEM CKaYNBAHHS
ATEHTOM noroopa na opunuansaom caiitte OB bEJJMHEHU S B MnTepHere www.rukurort.ru.

Hacrosinmii 1oroBop UMeeT IPUANYECKYIO CUITY B COOTBETCTBUU €O cTaThsMU 434, 439 ['paxaaHckoro Koaekca
P®, cunraercs 3akI0YEHHBIM B MMCBMEHHOM (oOpMe Ha YCIOBHMAX HACTOALICH O(QepThl U SIBISETCA PaBHOCHIBHBIM
JIOTOBOPY, MOAMHUCAHHOMY IBYMsI CTOpOHaMH.
6.2. Hactosmuii 1oroBop BCTymaeT AEUCTBYET /10 UCTEUEHUs cpoka AeicTBus [IporpamMmsel, a B 4acTH pacyeToB - JI0
MOJTHOT'O BBIIIONHEHHSI CTOPOHAMHU CBOUX 00513aTEIBbCTB 110 IOTOBOPY.
6.3. CropoHBI BrpaBe B JIt000€ BpeMs OTKa3aTbCs OT WCHOJHEHHS HACTOSIIEro JOTOBOpa MyTEM HaIlpaBJICHUS
MMMCBMEHHOTO YBeAOMJIEHHA. JloroBOp cuMTaeTcsl pacTOPrHYTHIM C MOMEHTA TMOJYYEHHS CTOPOHOW YBEIOMJICHHS O
pacTOp>KeHUH, €CIIM B yBEJOMJICHUH HE MPeycMOTpeH OoJiee MO3IHUI CPOK paCTOPKEHHUS I0r0BOPA.
6.4. Hacrosimuit noroBop pasmenied Ha caiite OB bEJIMHEHUSA B UnTepuere www.rukurort.ru. OB bE/IMHEHUE
OCTaBJISIET 32 COOOW MPaBO BHECTU U3MEHEHUS B ycJOBUS OQepThl W (MiHM) 0TO3BaTh OepTy B JII0OOOW MOMEHT 1O
cBoeMy ycmorpenuto. M3menenus, BHeceHHole OBBEJIMHEHWEM B odepry, BcTymaroT B CHIy C MOMEHTa
pasmemienus Ha caiite OBBbEAMHEHMSA B Unutepnere www.rukurort.ru, €cid HOM CpPOK M MOPSAOK BCTYIUICHHS
W3MEHEHUH B CUJIy HE ONpE/eIIeH JONOIHUTEIHHO IPHU TAKOM Pa3MeIleHuH.

OBBbEJIMHEHUE

AO «CKO «POCIOI'KYPOPT»

354008, r. Coun, yn. Iluporosa, 1. 34/2A

ten.: 8 800 500-97-98; (862) 291-81-31

daxc(862) 253-09-26

WHH 2320134039 KIIIT 232001001

BUK 046015999

p/c 40702810906300003800

B ®MJIMAJI BAHK BTE (ITAO) B I'. POCTOBE-HA-
JOHY I'. POCTOB-HA-AOHY

k/c 30101810300000000999

I'enepanbHbIN TUPEKTED

A.C. DIBKOBCKUHA

-KYpopTHOR 00% 2 anuHeHue
«PeruoHansHbIi
onepasey
Coun Hrkypopr>




[Tpunoxenue Nel x mybmudaHONH 0epTe HA TOUCK KITMEHTOB

Crucok TypoB, yyactBytomux B nporpamme KOIIBOK, onyonrkoBaHHBIX Ha cTpaHulle https:/sale.rukurort.ru/
Y pa3Mep areHTCKOTO BO3HArPakKIEHUS JIIs TPYIII MTapTHEPOB

. I'pynna I'pynmna I'pynmna I'pynna I'pymmna
Canatopuit Mecra 0% 1% 2% 3% 49
Amrepiypopt Kopan OcHoBHOE 10 11 12 12 12
Jorm. mecto 10 11 12 12 12
OcHOBHOE 7 7 7 7 10
AKTep
Jom. mecto HET HET HET HET HET
BapxaTHble Ce30HbI OcHoBHOE 10 11 12 13 14
ExarepunuHCKuit KBapTas Jlom. mMecTo HET HET HET HET HET
Buprosa OcHOBHOE 10 11 12 13 14
Jorm. mecto 10 11 12 13 14
3estenas poita OcHOBHOE 10 11 12 13 14
Jom. Mecto 10 11 12 13 14
N OcHOBHOE 10 11 12 13 14
30710TOH KOJIOC
Jlom. mecto HET HET HET HET HET
Vipymka OcHOBHOE 10 11 11 11 11
Jom. Mecto 10 11 11 11 11
Hipasis Opeania OcHOBHOE 10 11 12 13 14
Jom. mecto 10 11 12 13 14
OcHOBHOE 10 11 12 13 14
Onucces JlazapeBckoe
Hom. mecto HET HET HET HET HET
Payra OcHOBHOE 10 11 12 13 14
Jorm. mecto 10 11 12 13 14
T — OcHOBHOE 10 11 12 13 14
Jorm. mecto 10 11 12 13 14
FO3KHOE B3MOpbe OcHOBHOE 10 11 12 13 14
Jom. mecto 10 11 12 13 14

OBBbEJIMHEHUE

AO «CKO «POCHOI'KYPOPT»

354008, r. Couwn, yi. ITuporosa, 1. 34/2A

ten.: 8 800 500-97-98; (862) 291-81-31

(dakc(862) 253-09-26

WHH 2320134039 KIIIT 232001001

BUK 046015999

p/c 40702810906300003800

B ®UJIMAJI BAHK BTb (ITAO) B I'. POCTOBE-HA-
JOHY I'. POCTOB-HA-IOHY

«Canaropug 3\
-KYPOiTEEEsEsT At HeHNE \ DA
«PEruoHanbHbi
oneparup
Coun HOrkypopr>



https://sale.rukurort.ru/

IIpunoxenne Ne2 K areHTCKOMY JOTOBOPY

OBPA3EI]
OTYET AI'EHTA

10 areHTCKOMY JoroBopy Ne OT«__ » 20 roma

« » 20 Toma ropoxa Coun

, HMEHyeMoe B
nanpHerimem AI'EHT B nmie , B COOTBETCTBHH C
[Iy6muunoit Odeptoit Ha mouck kiauentoB mno mnporpamme «KDOIIBOK» mo mnopywuenuro AO «CKO
«POCIOI'KYPOPT» ocymiecTBun THOUCK KJIWEHTOB — TMOTPEeOMTENeHd TYpUCTCKUX YCIYT, COOTBETCTBYIOIIMX
nmapaMeTpaM MporpaMMsl JOCTYITHOTO OTZABIXa Ha KypopTax rora Poccum ¢ monnepxkkoil PocTypusma u ¢ BO3BpaToM
(KP1I63KOM) TIpH OTLIaTE KapToi matexHon cucteMbl « MUPy» Ha mepro ¢ « » TI0 « »20 1.

IIepuon
o0cIyx-5 ®UO Knuenra
(c - mo)

CTOuMOCTE AreHTCcKOE AreHTCKOE

Ne cueta
OOBeguHeEHNs BO3HArPaXJICHUSA B % | BOSHArPaKACHUS B PyO.

CTOMMOCTh TYPHUCTCKHX YCIYT 3a mecsan 20 I COCTaBHJa
( )  pyoOuei KOIEeK.  ATCGHTCKOE  BO3HArpa)JIcHUE

COCTaBHIIO — ( ) pyOmneit KOTIEEK.
VYcayru oka3aHsl B TOJTHOM 00beMe. CTOPOHBI 110 Ka4eCTBY M CpOKaM OKa3aHHs YCIIYT MPETSH3UI He UMEIOT.

OBBbEJINMHEHUE AT'EHT

AO «CKO «POCHOI'KYPOPT»

354008, r. Couwn, yn. [Tuporosa, 1. 34/2A

tei.: 8 800 500-97-98; (862) 291-81-31

tbaxc(862) 253-09-26

WHH 2320134039 KIIIT 232001001

BUK 046015999

p/c 40702810906300003800

B ®UJIMAJT BAHK BTG (ITAO) BT. POCTOBE-HA-JIOHV T.
POCTOB-HA-IOHY

k/c 30101810300000000999

I'enepanbHblil JUPEKTOP

A.C. DIbKOBCKHH



